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How it works  
PaperCut works by intercepting 
printer usage at the server level, 
calculating the cost, and deducting it  
from a central account associated 
with a user, department, group or 
client account. Administrators can 
define quotas by scheduling credit 
allocation at defined intervals. In a 
pay for print environment users can 
add funds to accounts using pre-paid 
voucher cards or through a variety of 
online payment systems to implement 
a self-managing user-pays system.  
 
Printer usage is calculated on a cost -
per-page basis with advanced charging 
options available for color, different 
page sizes and duplex printing.  
 
In a school or university environment, 
PaperCut is usually run in a visible 
òrestrictedó mode.  Users exceeding 
their credit/quota are denied access 
to resources until more credit is 
applied.  Staff members are granted 
access to shared accounts to track 
print ing by department or faculty.  
In a business environment, PaperCut 

can be implemented in òsilent modeó 
where only managers are made aware  
of usage. Additionally printing can be 
tracked to departments, or groups.  
 
In a professional services environment 
prin ting can be allocated and invoiced 
to clients by project or matter.  

 
Intuitive Structured Control  
PaperCut is simple to administer using 
a familiar web browser interface. 
System administrators have full access 
to configuration options and advanced 
administ ration while staff members 
can be granted specific rights to 
control assigned functional areas.  
 
 
Highlights include:  

Â Automatic  synchronization  with 

user accounts and printers  

Â Credit s or quotas can be given to 

users on a periodic schedule 

Â Automatic creatio n of accounts 

Â One-click access to activity logs 

and reports  

PaperCut brings printing costs and waste under your control, automatically  
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Print Monitoring and Control  
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Â Track  and control p rinting charges by users, groups or clients 

Â Easy to install and configure  to your specific environment  

Â Return  on investment  is fast when you control usage and/or charge  

Â Web consoles make operation simple for staff and users  

PaperCut  empowers you to control network printing by using page 
costs for color, grayscale, page size and more in combination with:  

Â monitoring  Â rules (filters)  Â quotas      

Â charging  Â detailed logging  Â reports                           

 Why PaperCut? 

It is nearly impossible to manage the cost of printing on modern networks.  
Monitoring and control is the key to reducing your organizationõs print costs and 
environmental impact.  PaperCut is the solution selected by over 20,000 
organizations in over 60 countries.  

As a modern, cross-platform solution designed for networks of all sizes, PaperCut 
innovates around the concepts of easy installation and web based browser 
consoles for both users and administrators. Most importantly it is a cost -effective 
solution with a proven return on investment.  
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Flexible Deployment  
PaperCut is hardware vendor and operating system 
neutral.  It works on all major printer brands and 
supports standards including PCL and Postscript.  
Unlike other solutions PaperCut is a full cross -
platform system supporting all major operating 
systems including mixed environments.  Would you 
like to host some printers on Windows and others on 
Apple, Linux or Novell OES?  é no problem!  
 

Server Client  

Windows Server All Windows versions 

Mac OS X Server Mac OS X 

Linux/Unix based CUPS or 
Samba Server 

Novell OES 

Linux  Workstations 
 

Unix Workstations 

 
PaperCut integrates with the existing network, 
automatically importing user and group information 
from Active Directory, Open Directory, LDAP, Novell 
eDirectory and other domain sources.  

 
Web Based Administration  
PaperCut provides administration access fro m any 
location on the network via a web browser.  

Administration access includes  

Â User, group and client account management  

Â Release Station Control 

Â Printer management  

Â Instant reports & charts  
Browser control means there is no need to install 
separate management software on remote PCs.  
 
User Tools 
End-users have access to a set of web tools that 
allow them to track their own activity in real -time, 
check their account balance, add credit, or view 
their environmental impact. The end -user interface 
is customizable allowing organizations to apply their 
own logos and colors to the web page.  
 
PaperCut can operate without client software on 
the user workstation in configurations where no 
interaction with the user at print time is required.  
 
Client software is includ ed for user authentication, 
user confirmation of print job cost, to display a 
running account balance or to allow users to charge 
to a group, department or client account.  
 
The optional client software can be run directly off  
a server share without the nee d to install locally.   
This is known as "zero install" deployment.   No need 
to push out packages or manage future updates.  
 
 

Advanced User Management:  

Easy to Deploy and Administer  

Â Automatic User Import  
PaperCut automatically synchronizes user accounts 
with leading directory services such as AD, Open 
Directory, LDAP, eDirectory, etc. Import users from:  

Â The full domain  

Â A selected group within a domain  

Â An organizational unit  

 
Â Account Creation Rules  
Move to a fully self -administering system by defining 
rules to enable PaperCut to automatically create 
new user accounts on demand.  Define new account 
properties based on group membership, including:  

Â Initial credit allocated to new users  

Â Access and security rights level  

Â Credit allocated daily, weekly or monthly  

 
Â Internal Users  
Many public networks do not have individual u ser 
accounts on the network and instead use a common 
òguestó account for all users.  PaperCutõs Internal 
User feature establishes accounts for users that do 
not have individual network accounts.  

 
Â Import users from a Microsoft ExcelÊ file  

Â Self service user account creation  

Â Web interface or Release Station user login  

 

1 PaperCut user administration 
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 Â Detailed Logging  
PaperCut logs all printing activity including document 
name, cost, page count and from whom and where 
the document originated.  Log data is available for 
online viewing or download in industry standard 
formats including PDF and CSV / Microsoft ExcelÊ, and 
html allowing additional  ad-hoc analysis. 
 
Â Monitor Load & Error Events  
The load carried by each printer is clearly displayed in 
the administration interface.  IT managers can use 
this information to determine where additional 
printers may be required, or detect printers 
unsuitable for the situation or location.  
The system can also e-mail administrators on error 
events such as òpaper jamsó or òlow toneró. 
 
Â Define Printing Cost  
Page costs are defined at the printer level. This cost is 
used to calculate the total cost of each print job 
factoring in variables like color, grayscal e, duplex and 
paper size.  Large Scale print devices with non -
standard sizes such as plotters can cost the job by 
paper length or area.  
 
Â Page-level Color Detection  
Use the advanced charging interface to enable page -
level color detection.  This works by òlookingó at each 
page of a document and detecting  the use of color.  
Users are only charged the color rate on pages that 
have color, providing a more precise charging method . 
 
Â Advanced Filtering & Restrictions  
Use PaperCutõs advanced filtering rules to control 
which documents are allowed on  which printers.   
 
Filter rules include:  

Â Deny print jobs based on number of pages 

Â Deny expensive print jobs  

Â Automatically delete duplicate jobs  

Â Delete print jobs with incorrect paper size  

Â Restrict documents by file name/type  
 
By combining PaperCutõs filter rules, administrators 
can alleviate printer jams, queue hogging, and avoid 
wasteful print jobs.  
 
Â Local & Server Printers  
PaperCut is able to track printing on multiple servers 
and locally attached desktop printer s.  Itõs even 
possible to host some printers on Mac or Linux, and 
others on Windows, all working together as one  
system without the need for separate licensing . 
 
Â Secure Printing & Print Release Stations  
Use PaperCut's hold/release queue for secure print 
release or manager mode release.  Secure release 
ensures that users are immediately available to 
collect their document.   Manager-mode release 
ensures that only manager approved jobs proceed.   
With Find-Me (aka Follow Me) printing the system 
automatically selects the best target printer based on 
the user's release location.  

2 ñOne-Clickò PDF reports  

 

3 Centrally track all network printers 
 

4 Advanced Filters 

 

5 Users release jobs when and where they want 

Advanced Printer Management  



 

 

 

 

 

 

PaperCut is used by more than 20,000 educational institutions and businesses in 60 countries  

6 Graphing of activity use 

 

8 Use the card wizard to create your own pre-paid cards 

 

Copyright © PaperCut Software International Pty. Ltd. 1999-2009. 
All rights reserved. 

Download and install your FREE 
no obligation 40 day trial now  

www.papercut.com  
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7 Optional client software for PC, Mac and Linux 

 

Architecture:  
 
Â Modern Software Design  
PaperCut is developed using the latest software 
development concepts such as Service Oriented 
Architecture, XML Web Services and multi -layered 
design.  The architecture allows PaperCut to scale to 
networks of all sizes ranging from single server 
workgroup networks to clustered multi -server 
100,000+ user networks.  SSL encryption ensures 
sensitive data is secured. 
 
Â External Database Support  
PaperCut  includes the option to run the system on top 
of its own built -in database or optionally a 3 rd party 
database system such as: 

Â Microsoft SQL Server / Express 

Â PostgreSQL Database Server 

Â Oracle 

Â MySQL 
External database support allows larger organizations 
to create custom queries and reports as well as 
leverage existing software infrastructure and backup 
procedures. 
 
Â An Open System 
PaperCut NG is an open, vendor neutral solution.  It 
has a robust API that can be used by programmers to 
automate functions and interface with 3 rd party 
systems. All customers are provided with source code 
access.  All versions of PaperCut for all operating 
systems are generated from one code base so new 
features and improvements are available 
simultaneously. The system is designed using open 
standards and supports all major server and 
workstation operating systems.   
 
 
 

Other Highlights:  
 
Â A friendly and approachable development team  
 
Â Modern software under active  development  
 
Â Support direct from the developers  
 
Â A true enterprise -wide license with no limits on the 
number of servers, workstations, printers, operating 

systems or domains! 
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